
 

 

 
Mission Statement 

To shape, nurture and sustain a regional workforce development system 
that promotes the economic well-being of a diverse workforce and business base. 

 

NOTICE OF MEETING 
 

April 2, 2020 
8:00 – 9:30 a.m. 

       
 

PLEASE NOTE VIRTUAL MEETING 
https://zoom.us/j/693318530  

OR Dial +1 (646) 558-8656 
Meeting ID: 693 318 530 

Participant ID: simply dial the # sign 

AGENDA 
I.  Call to Order & Introductions 

• To approve December 5, 2019 Minutes 

• To accept the POC Apr. 25th & Aug. 22nd Minutes, 
Executive Committee Feb. 3rd Minutes 

(8:00 - 8:10) 
(Vote to approve) 

 (Vote to accept)  

Susan Surner, Chair 
Board Members 

II.  Updates – Workforce Board & Career Center Services in 
a Time of Disruption – What We’re Doing 

(8:10 – 8:30) Patricia Crosby, FHWB  
Teri Anderson, FHCC  

III.  WB Director Transition Update 

• Sum-Up of Staff/Exec.Comm discussions 

• Proposed Plan  

(8:30 - 8:45) 
  

(Vote to approve) 

Sue Surner 
Patricia Crosby 

IV.  Spotlight: Bright Notes (8:45 – 8:55) All 

V.  How Can Board Members Help?  
 
-Additional time if needed  
 

(8:55 – 9:30) Chair 

VI.  Adjourn  Susan 

 Postponed Topics/Items:  
Finalized Strategic Plan 2020-2025 
Career Center Services Overview by Teri & Staff 

  

For planning purposes please R.S.V.P. your attendance to info@masshirefhwb.org or call 413.773.1835 

Next to Watch For:  
MAY BE POSTPONED  

Performance Oversight Committee  
Thursday, April 23, 2020 (3:00 – 4:30 p.m.) 

Zoom Meeting  
Next YCCC Meeting 

Wednesday, May 20, 2020 (3:00 – 5:00 p.m.) 
Potential Zoom Meeting 

Next FHWB Meeting - firm 
Thursday, June 4, 2020 (8:00 – 10:00 a.m.) 

Site TBD 
 

 

https://zoom.us/j/693318530
mailto:info@masshirefhwb.org

